CLARE KING

Instructional Design Specialist

Mobile, AL | 251-648-0677 | clarenancy@gmail.com | LinkedIn | Portfolio

Professional Summary

Results-driven Instructional Design Specialist with a multifaceted background spanning federal contracting, higher education,
and independent design consulting. Recognized for translating complex subject matter — from banking regulations and
aviation systems to medical education and municipal finance — into engaging, accessible learning experiences that measur-
ably advance organizational performance. Brings a rare blend of curriculum modernization expertise, interactive elLearning
authoring, and visual design fluency to CBT,VILT, and blended learning environments. Proficient in applying Al-assisted design
workflows — including Claude by Anthropic, used as an Al design environment for instructional planning, storyboarding, and
elLearning module development, and ChatGPT for content generation and iteration — accelerating development cycles
while maintaining instructional integrity and accessibility compliance. Adept at collaborating with subject matter experts,
adapting content for diverse and international audiences, and upholding 508/WCAG standards across all deliverables.

Core Competencies

* Instructional Design Leadership & ADDIE Methodology

*  Al-Assisted Design Workflows (Claude/Anthropic, generative tools for rapid prototyping)
* Articulate Storyline 360 | Lectora | MELD | Vyond elLearning Authoring
*  CBT &VILT Courseware Development and Modernization

* Adult Learning Theory | Action Mapping | Storyboarding

*  508/WCAG Accessibility Compliance & PDF Remediation

*  LMS/CMS Course Administration and Management

*  Visual & Multimedia Design (Adobe Creative Suite, Figma, Canva)

*  UI/UX Design for Learning Environments

*  SME Collaboration | International & Diverse Audience Adaptation

*  Video & Audio Production (Camtasia, Adobe Premiere, iMovie)

*  Web Design & Development (HTML, CSS, WordPress, Dreamweaver)

Professional Experience

SoLers RESEARCH GROUP | SANFORD, FL | FeBRUARY 2024 — Fesruary 2026
INSTRUCTIONAL DESIGNER

* Designed and converted course-based and virtual instructor-led training materials supporting U.S. government initiatives,
including modernization of FDIC Bank Examiner curriculum using Lectora and PowerPoint.

* Collaborated with subject matter experts to validate instructional accuracy, align learning objectives, and ensure
adherence to Corporate University branding and style standards across all deliverables.

* Elevated team deliverables by integrating custom graphic elements, remediating content for Section 508 accessibility
compliance, and conducting structured quality reviews to maintain instructional and visual standards.

* Updated and tailored technical training content for MH-60 helicopter pilot and maintenance programs delivered through
Foreign Military Sales, accounting for country-specific aircraft configurations and operational requirements.

*  Produced and refined CBT andVILT learning assets in MELD and PowerPoint to support clear, visually consistent, and
technically precise instruction for international defense audiences.

Key ACHIEVEMENTS:

* Led successful transition of legacy FDIC Bank Examiner curriculum into modern CBT and VILT learning experiences
aligned to contemporary instructional standards and compliance requirements.

» Customized aviation training courseware for multiple international military partners, accurately reflecting variations in
MH-60 helicopter configurations and feature sets.
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UNIVERSITY OF GEORGIA’S CARL VINSON INSTITUTE | ATHENS, GA | APRIL 2023 - JanuarY 2024
INSTRUCTIONAL DESIGNER

» Utilized modern technology, sensibilities, and design practices to transform online courses in the Financial Management
Program from static video lectures into interactive, ADA-accessible eLearning modules using Articulate Storyline 360
and contemporary instructional design practices.

* Analyzed lecture presentations and course agendas from the Georgia Municipal Association to identify appropriate
learning objectives, active learning activities, and visual design enhancements grounded in adult learning theory.

* Applied accessibility-first design principles and modern visual sensibilities to improve learner engagement, instructional
clarity, and usability across all redesigned course content

Key ACHIEVEMENTS:

*  Successfully converted a suite of lecture-based courses into interactive eLearning modules that met ADA accessibility
expectations, expanded learner reach, and modernized program delivery.

UNIVERSITY OF SOUTH ALABAMA’s DEPARTMENT OF FAMILY MEDICINE | MoBILE, AL | JaNuARY 201 | — JuNe 2022
INSTRUCTIONAL DESIGNER/PROJECT MANAGER

* Developed engaging instructional materials using Adobe Creative Suite and adult learning methodologies; applied ADDIE,
action mapping, and storyboarding to produce written, graphic, digital, and video resources for physicians, residents,
medical students, and clinical staff.

* Designed and administered online courses within LMS environments while maintaining associated web assets through
CMS platforms to ensure ongoing, reliable access to educational resources.

*  Engineered UI/UX interfaces to enhance accessibility and ease of use for residents and staff interacting with digital
learning tools and departmental systems.

* Directed the design and maintenance of the department website using HTML and CSS, improving usability, navigation,
and program visibility.

*  Managed educational grant activities by tracking deliverables, monitoring progress, and ensuring reporting requirements
and deadlines were met within allocated budgets.

* Supervised student workers by assigning responsibilities, reviewing work, and reinforcing established design and
instructional quality standards.

*  Produced content for recruiting, educational campaigns, and communications using mockups, page layout, brochures,
posters, publications, and banners tailored to varied audiences.

» Contributed to the preparation, editing, and proofreading of grant proposals that supported continued program funding
and expansion.

*  Compiled comprehensive annual reports combining quantitative data summaries with narrative analysis to communicate
program outcomes to stakeholders.

Key ACHIEVEMENTS:

» Established cohesive instructional and visual design practices that supported over a decade of successful educational
program delivery to medical and clinical audiences.

UNIVERSITY OF SouTH ALABAMA’S DEPARTMENT OF FAMILY MEeDICINE | MoBILE, AL | APRIL 2003 — January 201 |
PC APPLICATION SPECIALIST

* Produced instructional materials using Adobe Creative Suite and adult learning methodologies, including ADDIE, action
mapping, and storyboarding, to support clinical and academic training programs.

*  Developed and maintained online courses in LMS platforms while managing related web assets in CMS environments to
ensure consistent access to learning materials.

*  Created UI/UX solutions to improve usability and accessibility of digital tools used by residents and healthcare staff.

* Administered grant-supported educational initiatives by tracking milestones, documenting progress, and supporting timely
completion of deliverables within budget parameters.

* Directed student assistants in instructional and design work, delegating assignments and reviewing outputs while
reinforcing quality expectations.

* Supported recruiting and educational outreach campaigns through creation of brochures, posters, publications, layout

mockups, and other visual communication assets.
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KeYy ACHIEVEMENTS:

Built foundational instructional design and digital content processes that became the backbone of long-term academic

and clinical education initiatives at the university.

SeLF-EMPLOYED | MoBILE, AL | May 200 | — PReseNT
GRAPHIC & INSTRUCTIONAL DESIGN CONSULTANT

Delivered comprehensive design solutions across digital, print, and multimedia formats for clients spanning multiple

industries, including educational, marketing, and corporate sectors.

Created multimedia initiatives encompassing web design, GUI/UX interfaces, logo development, and visual brand assets

that strengthened user engagement and brand consistency.

Maintained ongoing client communication throughout project lifecycles to gather feedback, clarify requirements, and

guide iterative design refinements toward final delivery.

Implemented structured quality assurance practices to verify accuracy, visual clarity, and alignment with client expectations

prior to delivery.

Key ACHIEVEMENTS:

Sustained a long-term independent practice for over two decades, supporting a broad range of instructional, marketing,

and digital design initiatives across multiple industries and client types.

Education

Master of Science in Instructional Design & Development — Concentration in Multimedia
University of South Alabama, Mobile, AL
Associations: Phi Kappa Phi | Kappa Delta Pi | Alpha Theta Chi

Bachelor of Science in Secondary Education & Language Arts
University of South Alabama, Mobile, AL
Awards & Honors: President’s List | Dean's List | National Honors

Technical Expertise

Instructional Authoring: Articulate Storyline 360, Rise, Lectora, MELD, Vyond, LMS Administration

Al Design & Development: Claude (Anthropic) — instructional planning, storyboarding, and el.earning module
development; ChatGPT — content generation and iteration

Adobe Creative Suite: Photoshop, lllustrator, InDesign, After Effects, Animate, XD, Premiere, Lightroom

Video & Audio Production: Camtasia, Adobe Premiere, iMovie

Web & UX/UI: Dreamweaver, WordPress, Figma, Canva, HTML, CSS

Accessibility: Section 508 Compliance, WCAG Standards, PDF Accessibility Remediation

Productivity: Microsoft Office Suite, Google Workspace

Fine Arts Media: Graphite, Pen & Ink, Watercolor lllustration

Volunteerism

Organize & participate in litter clean ups

Rescue, foster & rehome neglected or abandoned pets
Organize & facilitate bicycling events

Served as VP of Mobile Art Association

Served as President of the Watercolor & Graphic Arts Society

Awards & Interests

Awards: Best-in-Show, Honorable Mention, and numerous additional recognitions in local and state art exhibitions.
Interests: Cycling, Reading, Hiking, Travel, Art, History
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